
Dear Friends, 

We hope that you and your family have a joyous holiday season! 

“The best and most beautiful things in the world cannot be seen or even touched 
– they must be felt with the heart” – Helen Keller

There isn’t another nonprofit organization that has more warm heart than NVRC, along with our family 
of supporters, in our passion to serve deaf and hard of hearing individuals and their families through 
education, advocacy and community involvement!

The unmet needs of deaf and hard of hearing persons in Northern Virginia continues to be great. NVRC is 
the only community-based non-profit organization that serves the deaf and hard of hearing communities in 
Northern Virginia. There are three new major initiatives about which NVRC is very excited and is working 
hard to get funded: NVRC Deaf Job Seekers Support Program, NVRC’s Hearing Education Advocacy 
Resources (HEAR) Outreach Program for At-Risk Hispanic Seniors, and NVRC’s Community-based Pilot for 
Optimizing Quality Care with Over-the-Counter Hearing Devices.

We are also very excited about our new NVRC web site and social media initiatives, including the 
expansion of our YouTube channel, NVRCtv, as well as the addition of Instagram to our use of Facebook 
and Twitter to reach out and engage our constituents. In addition, we are very excited about the growth of 
NVRC Interpreting Services in serving the needs of deaf college students and deaf job seekers in Northern 
Virginia. 

As you may recall from last year’s Annual Letter, NVRC faces critical financial challenges. While we lost less 
money for the year ending June 30, 2017 than the previous three years - approaching break even, continue 
to keep costs down by not filling vacant staff positions while getting the job done, and are projected to be in 
the black for the year ending June 30, 2018, we still have a critical need to build up our cash reserves from 
previous years’ losses in order to be sustainable long-term.

We are improving financial performance, but we still need your help now to keep our operations 
going and build up our cash reserves so we can continue our outreach programs, as well as 
develop and secure funding for new programs that serve our deaf and hard of hearing constituents.

We are deeply grateful for the contributions you have made to NVRC in the past. We respectfully request 
that, at this critical time for NVRC and for the benefit of the deaf and hard of hearing communities, you 
please reach into the deep well of your generosity as you did last year and give the largest contribution that 
you can. NVRC Board members and Staff have also made donations to NVRC. Whatever your “stretch” 
donation would be to NVRC, it would be greatly appreciated. We sincerely ask for your generous help now 
that will enable us to continue to improve the lives of deaf and hard of hearing persons. 

Sincerely

Robert Loftur-Thun 
Interim Executive Director 

2017 NVRC Annual Letter

continued  . . . 

November 22, 2017



    2017 NVRC Annual Report
December 2, 2017 NVRC Annual Meeting
Please join us on Saturday morning December 2nd from 9:30 a.m. to noon 
for our Annual Meeting at NVRC. The pancake breakfast was so popular 
last year, we will again be serving a delicious breakfast before the meeting 
which officially begins at 11 a.m., and NVRC members will have the 
opportunity to vote at least four new Board members recommended by the 
NVRC Board. There are two ways to RSVP: go to www.nvrc.org and click 
on the Annual Meeting Banner follow link to blue RSVP button, or send an 
RSVP email with the number of people in your group to info@nvrc.org.  
Also, there is a beautiful quilt to be raffled. You may purchase raffle tickets 
at NVRC in advance or at the door.  We hope to see you there!

Expanding Board Committees and Initiatives
Led by the Board Executive Committee of Eileen McCartin (Chair), Meg Duarte (Vice-Chair), Pam Gannon 
(Secretary) and Brad Staton (Treasurer) the NVRC Board has launched new initiatives within the Board 
Finance, Governance and Policy, Strategic and Business Planning, and Executive Director Search Ad Hoc 
Committees. 

The NVRC Board has expanded and created new Board Committees. One of these, the Development 
Committee, is taking the lead in increasing the number of social events which NVRC members love so 
much.  Special events planned by the Committee, under the leadership of Development Committee Chair 
Cristina Duarte, include the sold out November 10 open 
caption screening of “Wonderstruck”, December 2 Annual 
Pancake Breakfast, December 10 NVRC Holiday Paint Pottery 
and Pour fundraiser featuring painting pottery and food and 
wine, future open caption movies, pot luck dinners, adding a 
“carnival” theme to Celebrate Communication in April, and a 
Fall 2018 NVRC Gala, to name a few. In addition, Cristina was 
instrumental in launching the new NVRC Pinterest site and 
is supporting the social media efforts of NVRC managed by 
Debbie Jones. 

Board member Tom Dowling led a team to the 2017 Virginia 
House of Delegates legislative session, advocating for the passage of LEAD-K, a Language Equality 
and Acquisition for deaf and hard of hearing children and to end epidemic language deprivation seen in 
these children at age 5. The Bill outlines a process that would address deaf and hard-of-hearing children’s 
English literacy development without bias to language modality: American Sign Language or English, 
both languages, whichever language(s) the child uses. The bill did not pass but the team is returning to 
Richmond in the 2018 legislative session to advocate again.

Financial Challenges and Strengthening Finance and Administration Systems
While we are very excited about our new initiatives to better serve the deaf and hard of hearing communities 
and chart NVRC’s course for the future, it still remains the most challenging of times financially. Per our 
final audited financial statements for FY2016 ending June 30, 2016, NVRC lost <$38,244>, a substantial 
improvement over the losses of the previous 3 years. We are continuing to improve financial performance 
by cutting costs, but we are also working on increasing program revenue, as well as building up our cash 
reserves. Andaleeb continues to work with Bob to strengthen our financial and administration systems.  We 
are very proud of Andaleeb’s professional development as a young professional and she is an important 
member of our NVRC team!
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New Updated NVRC Web Site and Social Media Initiatives
We are very excited that we launched the new NVRC web site www.nvrc.org in November under the 
leadership of Bruce! The design of our new site is clean and contemporary (“flat”) and displays on  
desktops, laptops, tablets and phones (“responsive”). An extensive analysis of the old web site was 
undertaken and the information architecture was streamlined and copy made more succinct. In addition, a 
design template was chosen that supports having information more accessible to our deafblind constituents. 
The NVRC staff have expanded NVRC ‘s YouTube channel, NVRCtv (www.youtube.com/user/NVRC2) with 
3 thirty minute programs, 4 how to videos and 7 public service announcements. Debbie has also been very 
busy on NVRC’s Facebook page  (www.facebook.com/NorthernVirginiaResourceCenter/) and  
NVRC Twitter (https://twitter.com/NVRCDHHP ). Also please check out our new Instagram account:  
www.instagram.com/NVRC_DHHP/ ! Many thanks to Cristina for launching it!

Continuing Our Strong Community Outreach and Support of Community-Based Organizations
Since our founding in 1988, NVRC has conducted outreach to the deaf and hard of hearing communities 
and provided support to other community-based organizations that also serve those communities. 

During FY2017 for the year ending June 30, 2017, through our outreach programs in Arlington, Fairfax and 
Loudoun counties, as well as our Virginia Department of Deaf and Hard of Hearing (VDDHH) Technology 
Assistance Program, we have conducted over 300 outreach activities. and touched the lives of over 7,000 
people. Bonnie and Debbie currently cover all four programs. Many, many thanks to Debbie Jones for 
covering outreach activities. for Bonnie for two months while she is recuperating from hip surgery! One of 
our goals for 2018 is to grow our program staff, funded by increased program revenue. 

NVRC continues to provide in-kind support through free meeting space to other community-based 
organizations such as the Virginia Association of the Deaf, Northern Virginia Association of the Deaf, 
Hearing Loss Association of America, Northern Virginia Tinnitus Support Group, and our much beloved 
Happy Hands – a deaf senior citizen group whose members include pioneers in Deaf advocacy.

Continuing to serve the deaf community through our NVRC ASL Interpreting Service (IS) Program
NVRC Interpreting Services Program Manager Leah Atwa has been working hard to build up the IS 
program, as well as increase its contribution to our bottom line. Leah has been focusing on growing our 
services, serving the needs of deaf college students in the Norther Virginia Community College system, 
as well as deaf jobseekers in the Virginia Department of Aging and Rehabilitation Services (DARS) Job 
Club. Growing an ASL IS service program is a challenge, as there continues to be a chronic shortage of 
ASL interpreters nationally, and in Northern Virginia.

NVRC Deaf Jobseekers Program Proposal
Unemployment among Deaf people in 2014 was 49.5%. NVRC has worked very hard this year in 
researching and developing a six month program that will provide Deaf job seekers “soft skills” training 
in the areas of bi-lingual ASL-English, Communications Technology, Communications Strategies, 
Workplace Math, Personal Finance, Workplace Skills, Job Research, Resume Writing, and Job 
Interviewing. DARS, the potential funder of the program, joins us in our excitement, and if successful, 
this pilot program will be followed by ongoing classes. The program could be also be replicated to other 
areas of Virginia with local partners, as well as could be followed by a Deaf Worker Support Network 
program. We are very excited about the potential impact of these programs on the deaf community! We 
will be submitting the final draft and budget to DARS in December.
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NVRC Hearing Education Advocacy Resources (HEAR) Program for at-Risk Hispanic Seniors Proposal
Over 14,000 people in Arlington, Fairfax and Loudoun counties speak Spanish at home, have hearing 
loss, and do not speak English well. The NVRC H.E.A.R. (Hearing Education, Advocacy, & Resources) 
for At-Risk Hispanic Seniors program will expand access to critically needed services for at-risk 
Hispanic seniors in Northern Virginia. This will be accomplished through public Spanish-interpreted, 
culturally appropriate presentations on hearing loss and resources; Spanish-interpreted open house 
events at NVRC’s Technology Demonstration Room to allow attendees to learn about assistive 
technology, the state-sponsored Technology Assistance Program (TAP), and try out different devices; 
Spanish-interpreted one-on-one technology consultations; online Spanish translated materials; and 
Spanish captioned video programs promoted through social media; and informative Spanish language 
Public Service Announcements. A grant proposal will be submitted to the Fairfax County Community 
Funding Pool in December.

NVRC Community - based Pilot for Optimizing Quality Care with Over-the-Counter Hearing Devices Proposal
The President’s Council of Advisors on Science and Technology (PCAST), in its October 2015 report, 
identified age-related hearing loss as a serious national problem. Age-related hearing loss affects 
many Americans, with older adults particularly at risk. The report cited that he market for hearing aids 
is characterized by high cost and low innovation. The PCAST report identified market, technology and 
regulatory innovations that could potentially dramatically lower the cost of hearing aids and hearing 
assistive devices.  The Over-the-Counter Hearing Aid Act of 2017 was signed into law in August. The 
Over-the-Counter Hearing Aid Act of 2017 will make certain types of hearing aids available over the 
counter to adults with mild to moderate hearing loss.

NVRC is developing a grant proposal to the Consumer Technology Association Foundation for a 
person-centered, technology agnostic, community-based pilot that explores high quality audiology 
diagnostics and periodic monitoring approaches, appropriately matched lower cost over-the-counter 
hearing devices, and a social marketing campaign to reduce the social stigma of and increase the 
use of hearing devices. A grant proposal will be submitted to the Consumer Technology Association 
Foundation in early January. 
 
Thank You!
We are deeply grateful for the contributions you have made to NVRC in the past in supporting our 
mission of empowering deaf and hard of hearing individuals and through education, advocacy and 
community involvement.
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NVRC Staff (from left)   
Bruce Greenfield , Bonnie O’Leary, Debbie Jones, Andaleeb 
Elayan, Robert Loftur-Thun (Interim Ex Dir), Leah Atwa   

NVRC Board of Directors 
 (from back left) - Gary Viall, Brad Staton,William Boyd, Meg 
Duarte , Kristie Ketchum, Tom Dowling, Steve Williams 
  (left front) Cristina Duarte, Ray Kovachik, Eileen McCartin, Pam 
Gannon  



 

DONATE online at:  
www.nvrc.org

Donate by phone:  
Call (703) 352-9055

Donate by Videophone:  
Call (571) 350-8656

Donate to Combined Federal Campaign 
NVRC #86423     by December 15
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2017 Quilt to be Raffled at Dec. 2nd Annual Meeting 
Come to the meeting and buy your tickets! 

Yellow Dog and Friend at 2017  
Celebrate Communication

2017 Celebrate Communication 
Check-In Volenteers 

Baby Quilt by quilter Patti Pratuch to be raffled April 21st at 
the 2018 Celebrate Communication Event at NVCC .

Will be displayed at the 2017 Annual Meeting!

http://nvrc.org/pay-online-for-donations/
http://nvrc.org/pay-online-for-donations/

